
AGIA ZONI II INCIDENT

How to fill in your claim form

PLEASE READ THESE NOTES CAREFULLY.

You must complete each section  
of the form including:	

Details of the claimant – person(s), business  
or government department making the claim.  	

Details of the claim – loss and/or damage 
suffered as a result of the contamination.  Please 
select the appropriate claim category (see right) 
and complete the section(s) which is (are) relevant 
to your claim(s). You must complete the form for 
each business for which you are claiming. Please 
use the checklists provided for each claim category.

Declaration – claimants are required to declare 
that their claims are a true and accurate reflection  
of their losses. The 1992 Fund takes the presentation 
of fraudulent claims or documentation seriously and 
if it becomes aware that fraudulent documentation 
has been submitted, it reserves the right to inform 
the appropriate national authority.

By signing the form, claimants are deemed to 
have agreed to the disclosure of the information 
contained within the claim form and any supporting 
evidence to the parties involved with the payment 
of compensation, namely to the shipowner’s insurer 
and the 1992 Fund, their experts and the Limitation 
Court which has jurisdiction for this incident.

Your claim will not be considered  
if the form is not signed.

Selecting a claim Category
If you have a claim in one or more of the 
categories below, you should download and 
complete the corresponding claim form(s):

Evidence to support your claim
Claimants must prove their loss by providing 
appropriate evidence.  Evidence can include 
photographs or video of the damage, business 
cancellation letters, till receipts, invoices, 
consignment sales records, tax accounts, etc. 
More detailed guidance on the required evidence 
is provided in the relevant claim category form. 
You are advised to retain copies of all of the 
documents you provide to us in order that you 
also have a record. Please note, supporting 
documents will only be returned upon request  
and normally only on settlement of the claim.

Claim Category

Costs of clean–up and preventive measures

Property damage (e.g. cleaning, repairing or 
replacing property that has been contaminated 
by oil such as the hulls of vessels)

Economic loss in the fisheries, mariculture and 
fish processing sectors

Economic loss in the tourism sector and other 
related businesses 

The specific supporting evidence required in 
support of each category of claim is detailed  
in the checklists at the end of each form.

Further information upon the criteria applicable  
to each category is available in the Claims Manual.



AGIA ZONI II INCIDENT

How to fill in your claim form

When filling in this claim form
1. �The claim form may be completed by hand or  

in Word format. 

2. �If completing by hand, please ensure you write 

clearly (please use BLOCK CAPITALS, using  

black ink). You are advised to use extra blank 

sheets of paper if there is not enough space  

for your answer, but please indicate clearly to  

which question they relate.

3. �If completing your claim in Word format, the 

boxes provided will expand as you enter the 

details of your claim, however additional pages 

and spreadsheets can be added, provided it is 

clearly indicated to which question they relate. 

4. �Your claim will only be assessed if you provide 

sufficient information to prove your loss. If 

you are unable to provide such evidence, please 

contact the Claims Submission Office for  

advice on the most appropriate method of 

presenting your claim.

5. �Please refer to the information given in the 1992 

Fund’s Claims Manual, which provides guidance 

on the admissibility of claims and the 1992 

Fund’s guidelines appropriate to the category 

of claim. These documents can be downloaded 

from the Publications section of the IOPC Funds’ 

website (www.iopcfunds.org). Alternatively, 

please contact the Claims Submission Office  

at the address given below.

6. �Please refer to the checklists for each category 

of claim, which provide details of the information 

which you will be required to submit in support  

of your claim.

7. �If you would like any help with filling in this form, 

please contact the Claims Submission Office. 

They will be happy to answer your questions.

Once you have completed the  
claim form(s)
This form, once completed, should be signed  
and either:

What happens next
Your claim(s) will be reviewed by experts (who 

may visit you) on the basis of the information 

given by you in these forms. The experts will 

report their findings to the 1992 Fund, who will 

then make a decision on your claim(s). You 

will then be informed of the outcome of the 

assessment.

It is not possible to tell you how long it will be 

before your claim is assessed. It will depend on 

whether you have provided sufficient details to 

help assess your claim, how complex your claim 

is and on the number of other claims submitted. 

Your claim will be given our best attention to 

ensure as fair and accurate an assessment as 

possible. If you do not hear from us within four 

weeks, you are advised to contact us. 

Should you have any queries on your claim, 

please contact the Claims Submission Office.

Scanned and sent by email to: 
cso@iopcfundsclaims.org

(maximum attachment file size 10MB)

OR

Sent by post or delivered  
in person to: 

Claims Submission Office 
Skouze 26 Street, 4th floor 

Piraeus 18536, Greece

Tel/Fax: +30 210 4282334

In either case, please send the signed form(s), 
together with all supporting documents, as soon  
as possible.  
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Use your claim number in any future correspondence.

Have you suffered pollution damage from the  
Agia Zoni II incident in Greece?

IN WORD FORMATBY HAND

Sign the form(s)

Submitting a claim – step by step

Compile all supporting documents available.

Submit to the Agia Zoni II Claims Submission office either:

BY EMAILBY POST / IN PERSON

Post or deliver in person the signed form(s)  
and supporting documents to:  

Agia Zoni II Claims Submission Office, 
 Skouze 26 Street, 4th floor, Piraeus 18536 Greece

Send a scanned copy of the signed form(s)  
and supporting documents to:  

cso@iopcfundsclaims.org 
(maximum attachment file size 10MB)

Wait for acknowledgement of receipt and Claim Number(s) to be sent to you.

YES

Select which category(ies) your claim(s) fall(s) under. 

Would you like to complete the form  
by hand or in Word format?

Download and complete on screen the 
corresponding claim form(s) in Word 

format. Print when complete.

Download and print the corresponding 
claim form(s) in PDF format and 

complete by hand.


